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CHEVRON AUSTRALIA - OPERATIONS

MROO1 - Application Management Services

Chevron Australia Information Systems (IS) is seeking to increase the use of managed
service model in the provision of application management services (AMS), specifically
support, maintenance, development, and service management support for business,
asset development, and engineering and operations systems.

Application Management Services will be responsible for managing applications
throughout their lifecycle. The incumbent will be responsible for all application-related
aspects of designing, developing, testing, operating and improving IT services, as well
as providing support for the organization's applications once deployed. Application
Management is an ongoing activity, as opposed to Application Development which is
typically a one-time set of activities to construct applications.

Chevron Australia IS is therefore seeking information from AMS vendors to:
e further understand the full range of AMS service offerings in the market place;
e further understand the experience, capacity and capability of AMS vendors to
partner with Chevron Australia IS to achieve its managed service objectives.

Following this market research initiative, a Request for Information (RFI) may be issued

to suitably qualified AMS vendors. The RFl would seek more detailed information from
which ABU IS may develop a detailed and specific scope of work for tender.

Industry Capability Network of Western Australia — www.icnwa.org.au/ContactUs.asp

Please Note:

This is a request for specific expressions of interest. Vendors and
contractors will be considered for prequalification and / or tender if
suitably qualified against this package.

http://www.chevronaustralia.com
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