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SR Number: 26221-100-MRA-XE30-00002 

Title: International Freight Forwarding and Customs Brokerage Services 

Scope of Work: The Logistics Service Provider (LSP) will operate an existing world-wide 
transportation and Freight Forwarding network offering air and sea cargo 
shipping services with up-to-date SKU / product line level tracking, 
alerting and KPI reporting systems. The LSP will provide all Freight 
Forwarding and Customs Brokerage Services necessary to export cargo 
from origins all over the world, and to facilitate clearance and release of 
cargo through the Australian Border from the various sea and airports 
within Australia for the Project. The LSP will execute two primary logistics 
functions for the project as follows: 
 
1) International Freight Forwarding (Multimodal) 
The LSP will provide all labour and equipment to provide International 
Freight Forwarding and Customs Brokerage Services necessary to 
transport equipment and materials from various suppliers and facilities 
located throughout the world for the project. The equipment and 
materials will be transported by the LSP via various modes (sea freight 
predominantly, air, road and rail additionally) and deliver directly to the 
Pluto Train 2 Jobsite or other destinations as instructed. 
 
2) Customs Brokerage 
The LSP will provide all labour and equipment to provide Customs 
Brokerage Services necessary to support the export of project cargo from 
origins all over the world, and to facilitate clearance and release of cargo 
through the Australian Border from the various sea and airports within 
Australia. 
 
The LSP will have responsibility to: 
 
• Provide suitable personnel and equipment to load/unload, 
handle, store and transport project equipment and materials while 
conforming to all relevant International, Federal, State or Territory law. 
• Obtain any necessary permits/passes required for air/road/rail 
transport, port, and airport access and for access to Pluto Train 2 Jobsite. 
• When necessary, provide specialized equipment for cargo with 
oversize, over-mass, soft ride, or temperature control requirements. 
• Provide escort vehicles for all oversize or over-mass loads in 
accordance with the MRWA Pilot Vehicles and Pilots Code of Conduct. 
• Receive/verify weights and number of packages received from 
Project suppliers. 
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 • Highlight any discrepancies when packages are received from 
Project suppliers which are either incomplete or whose  
packaging is insufficient to ensure safe transport to Project jobsite. 

 • Provide a daily report in the required format  
(electronic – to be confirmed). 

 • Maintaining and enforcing Project’s Safety Philosophy whilst 
adhering to all Site Safety Rules and Regulations while on Jobsite. 
The LSP will need to Demonstrate this with existing safety 
records. 

 • Supply all timber, dunnage, packing and securing material 
that is required to safely transport equipment to Jobsite. 

 • Provide suitable personnel and equipment for transportation, 
handling, and storage of Dangerous Goods, complying with 
Australian Dangerous Goods Code (ADG Code), and all other 
relevant International, Federal, State or Territory law. 

 


